
 

 

RETURN POLICY 

 

We will accept returns from our customers using the following guidelines: 

 

Items must be returned within 30 days upon receipt and must have been stored indoors to reduce 

oxidation.  Items must be unused and packaged appropriately to maintain a resalable condition. 

 

There will be a 20 percent restock fee. 

 

Any returned items will be returned at customer’s expense with a copy of the purchase receipt to: 

 

US Coupler 

4825 Convair Drive, Unit 23 

Carson City NV 89706 

 

If you do not have a copy of the purchase receipt, please call, we may have the records available to assist 

with your return request. 

 

We will only credit items that are manufactured by US Coupler. 

 

Credit or refund will be disbursed upon receipt and inspection of returned goods. 

 

All original shipping costs will not be refunded or credited. 

 

Thank you for your cooperation! 

 


